
 

  

Electronic registered letters (ERLs) hold the same legal value as paper-based 
registered letters while adding immense value in all aspects of the process.  

IN Groupe offers a user-friendly platform that makes administration of ERLs easy and convenient. 
Your users can issue, manage, and access ERLs from a centralized portal. Adopting electronic 
format of registered letters ensures improved processing times and faster distribution. In 
addition to complete traceability, enhanced security measures ensure that each user has 
access and rights based on their roles as senders and recipients.  

PRODUCT BRIEF – Electronic Registered Letters

A comprehensive and regulatory-compliant service

Accelerate processes with 
legally binding Electronic 
Registered Letters 

•  Compliant with the European regulation of eIDAS no. 910/2014 / Article 44 

•  Compliant with decree 2018-347 on the ERL by the ANSSI 

•  Return to postal channel in case of non-electronic delivery 

•  Dedicated web portal for sending, tracking, receiving, and consulting for senders 
     and recipients 



•  Capture via web service, batch connector, or virtual printer 

•  Strong authentication of all parties (high or substantial) 

•  Electronic signature of the mail by the sender and of the electronic acknowledgment 
     of receipt (e-AR) by the recipient 

•  Provision of the e-AR to the sender 

•  Electronic archiving with evidential value 

•  Indexed retrieval in client electronic document management (EDM), electronic archiving 
     system (EAS), digital safe (DSS) 

•  Loading into a mail tracking and tracing portal 

Key benefits

www.ingroupe.com

•  Indisputable: same legal value as a paper registered letter 
•  Security and traceability of exchanges 
•  Improved processing times  
•  No time constraint to pick up your registered mail in a post office 
•  Faster distribution 
•  Cost reduction of more than 70% 

Control throughout the mailstream 
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